WEEE Distributor Obligation

If your business sells EEE items directly to household end users you will have an obligation as a WEEE distributor. A distributor must offer in-store take back or
join the distributor take back scheme.

What is your WEEE distributor take-back obligation?
Start Here:
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Definitions and supporting resources .
1:0 - Customer Service Desk or Till Point take-back = take-back of electrical product from a customer without Large Retailer
a new product purchase being required. Retailers only required to accept electrical products which are similar
to those they sell themselves and not all equipment within the WEEE category.

1:1 - offer take-back of unwanted equipment on a one-for-one, like-for-like basis E.g. when the customer re- You must accept returns of all very small WEEE on

turns a kettle and buys a new kettle. 1:0 basis, as well as meeting the Large Retailer
requirement of accepting returns of product types

Very small WEEE - /tems of waste electrical and electronic equipment that are less than 25cm on their longest you sell on a 1:1 basis.

side.

Further information about Large Retailer &
All obligated parties are permitted to set up their own collection scheme whereby they work with Distributor obligation

consumers to arrange collection of items on a 1:1 or 1:0 basis as required
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